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‘CONNECT’ 2020/2021 

Transition Pack for Families 

Hillarys Primary School is excited to announce a new method of online communication between 

school and home with the introduction of CONNECT.  This platform provides a streamlined and 

environmentally friendly form of communication and is fully supported by the Department of 

Education.  CONNECT can be accessed on a computer, laptop or a mobile device using the CONNECT 

App. 

Parents will soon be issued with secure login details to access CONNECT.  This will be made up of a  

P-Number and a password. These access rights will allow you to view the information available in 

your child’s CONNECT class and school space.    

Initially you will be able to access attendance information, student reports and school notifications.  

The school space option will be used by the administration team later in Term 4 for whole school 

messages.  Parents will need to sign up to CONNECT by Week 5 to have access to these messages 

and gain digital access their child’s Semester 2 report.   

The School Board commenced using CONNECT as a trial in Term 3.  During Term 4, some classes may 

also take part in a trial of CONNECT.  This will enable parents of the participating classes to access 

class notifications, term planner information and any resources uploaded by the class teacher. 

At the beginning of 2021, all classes will commence using CONNECT as their main tool for school – 

home communication.  Our intention is that most school communication will eventually move over 

to CONNECT; however, the transition to CONNECT will be carefully coordinated to support both staff 

and parents with its implementation.  

CONNECT is new territory for many of us, and as such, it will take time for everyone to adjust to 

using this platform. We ask for your patience as we learn how to use CONNECT and apply its various 

functions. 

This transition pack will outline the information you need to set up your CONNECT account and 

make the most effective use of its functions.  This pack includes;   

 This introductory letter   

 Advantages of CONNECT   

 Frequently Asked Questions   

 Department of Education CONNECT step by step guide for parents  

A  CONNECT implementation timeline and a hyperlink for parents are included on the following 

page. 
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CONNECT IMPLEMENTATION TIMELINE 2020/2021 

During Term 4 2020   

 Staff will participate in professional learning sessions and practice tasks  

 The school space CONNECT calendar will be populated with information for 2021   

 The school space CONNECT library will be populated with documents in readiness for 2021 

 Paper based communication will be minimised with introduction of CONNECT  

 Class Dojo will continue to have a role in our school communication processes for 2020/2021 

 All parents will be issued with a secure login email 

 Parents will access student reports digitally through CONNECT in December 

CONNECT Familiarisation Link for Parents 

 Parents are requested to view the following link below to support their transition to 

CONNECT. 

 https://connect.det.wa.edu.au/documents/20128/0/A/2f41f497-e934-90f1-2f59-246b8a0b9bfd 

 

Actions Required for 2021   

 Parents not previously issued secure login emails will receive login details via email 

 This will include kindergarten families 

 New families will receive secure login details at the point of enrolment   

 Paper-based communication will begin to be phased out in Term 1 

 Staff will continue to participate in professional learning sessions and practice tasks 

 Parents should contact the office staff if they need support with their transition 

  

Implementation for Term 1, 2021 

 A new electronic payment system will be made available for parents to support our move 

toward an autonomous and cashless billing and payment system at school 

 Parents will access student attendance data through CONNECT in Term 1, 2021 

 Parents will receive teacher notifications through CONNECT in Term 1, 2021 

 Parents will have access to the classroom calendar and class library functions 

 Staff will continue to participate in professional learning sessions and practice tasks  

We ask for your understanding and patience as we go through the implementation process together.   

Please contact the office staff is you need support or have a question. 

 

Yours truly 

Trevor Mitchell  

Principal    

Hillarys Primary School 

3rd November 2020 

https://connect.det.wa.edu.au/documents/20128/0/A/2f41f497-e934-90f1-2f59-246b8a0b9bfd
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CONNECT - EXPERIENCE THE OPPORTUNITIES   

 Less paper   

Paper use is very damaging to the environment. We have listened to you and want to reduce our 

paper usage. In some instances, we still need to have permission slips returned with signatures, 

however where possible we want to communicate with you digitally.   

 You will receive communication directly (rather than find it at the bottom of a school bag!)   

We have processes in place to try and ensure notes get home to you. However, despite this, most 

parents can tell stories about finding a note scrunched down the bottom of a school bag after it was 

due back at school. CONNECT means you will receive the information directly, not via your child.   

 Digital communication is easily translated into different languages   

If you are more comfortable reading in another language you can easily use a digital translator to 

change school communication into a language of your choice.   

 Small snippets of information more frequently   

Currently most information comes to you occasionally in the school newsletter or a classroom 

newsletter. Sometimes this is too much information to take in at one time. Digital notifications allow 

us to send small snippets of information more frequently.   

 CONNECT communication goes both ways   

CONNECT allows us to communicate easily with you, but it also allows you to communicate easily 

with us.  

 In time, CONNECT will provide a window into your child’s classroom   

We know that many of you work hours that prevent you from getting to school frequently.  Some of 

you even work remotely.  As teachers become familiar with the features of CONNECT, this 

communication system will provide a further window into your child’s class 

 Connected Learning 

CONNECT provides additional opportunities and flexibilities for digital and connected learning 

experiences.  CONNECT is a Department of Education supported platform that is linked to the 

Learning Hub and this will assist teachers and students with situations such as the COVID-19 

pandemic.   

CONNECT - Frequently Asked Questions (Parents) 

1. I work for the Department of Education.  Can I log in as a parent using my staff login? No.  

CONNECT provides different permissions depending on your role in the system.  Teachers and staff 

tend to have greater access to CONNECT and other Department systems.  For security purposes, the 

two logins are kept separate.  

2. I have a number of children but I can only see one.  

Children are allocated to parent accounts by the school.  It may be that your child’s school is not yet 

using CONNECT for all children.  If you believe that you should have access to your other children, 

you should contact the school directly so that they can investigate the situation for you.  
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3. My children go to different schools but I can only see the child/ren at one school.   

Not all schools are using CONNECT in the same way.  It may be that your child’s school is not yet 

using CONNECT with students and/or parents.  If you believe that you should have access to your 

children at a different school, you should contact the school directly so that they can investigate the 

situation for you.  

4. I can’t remember my login details.  

Your child’s school will provide you with a user name (P-number) and password to login to 

CONNECT.  If your children attend multiple schools, you will still only need one login.  If you can’t 

remember your login details or need to reset your password you can do so by clicking the ‘Forgot 

Password’ on the login screen at connect.det.wa.edu.au.  If you have received multiple logins or 

there is an issue with your login, you should contact your child’s school so that they can investigate 

the situation for you.   

5. I am getting a message when I try to login saying my account is locked?  How can I unlock it?  

Your account may become locked if you attempt to log in too many times with an incorrect 

password.  If your account is locked you will need to contact your child’s school so they can unlock it.  

6. My child’s school has published student reports in CONNECT but I can’t find it.  

Schools choose whether they will publish student reports in CONNECT.  Once published, parents and 

students can find the reports in the My Children tab of CONNECT in the section called Reports.  You 

will only see the Reports section if there are published reports for your child.  Once published to 

CONNECT, reports will remain available until your child leaves the public education system.  To see 

previous years’ reports, select the Year from the right-hand menu.  If you can’t see a report but 

believe that you should be able to, contact your child’s school so they can investigate the issue for 

you.  

7. How can my spouse/partner/relative also have access to CONNECT?  

Multiple family members can have parental/carer access to CONNECT if they are listed at the school 

with ‘Parental Responsibility’.  You should contact your child’s school directly to  

organise another login.  The school may request additional information, if they don’t already have it, 

including address and phone number.  

8. Why can’t I see all of my child’s classes in CONNECT?  

Not all teachers use CONNECT Classes.  Unless a teacher has created a class in Connect it will not be 

visible to the students or parents associated with that class.  If you would like to discuss the use of 

CONNECT at your school, you should contact the teacher and/or the school directly.  

9. Why does my child’s attendance information seem out of date?  

Attendance data is taken from each school’s Student Information System database in a nightly 

extract and made available the following day through CONNECT.  Attendance information will always 

be at least one day behind but, on occasion, technical or other issues may cause the information to 

be further out of date.  
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10. I am a parent and I am also on the School Board, why do I need different logins for each?  

Many schools choose to set up an online community in CONNECT in order to provide School Board 

members with a secure, collaborative space in which to share documents and receive updates.  

CONNECT communities are typically only available to staff and your school has given you access to 

the community by providing you with a non-employee staff login. You are only able to access the 

community by using the staff login.  

11. Why can I only respond to some notices in CONNECT?  

Teachers and administrators are able to select whether to enable comments from students and/or 

parents whenever they publish a notice in CONNECT.  Not all notices will have comments enabled.  

12. Why are parents allowed to see other children’s discussion posts?  

CONNECT Class discussions provide students with an opportunity to collaborate online.  They may be 

used for many different educational purposes including allowing students to share ideas, provide 

feedback to their peers, seek clarification from their teachers and provide teachers with an insight 

into students’ understanding.  In most cases it is important to see the full context of a discussion in 

order to understand an individual response.  If you were only able to see the comments posted by 

your own child, they may not make sense.  

13. Why do some of my children’s classes have more/less information than others?  

CONNECT Classes offer a variety of tools for teachers and students.  Different teachers use CONNECT 

Classes in different ways depending on the type of class, the expectations of the school and the 

needs of the students.    

 

 

 

 

 

 

  


